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JIYKOWI — JIMAEP PEMTUHI' A JOBEPUS KJIMEHTOB A3C B POCCUN

[TAO «IVKOWJI» crano abCOMOTHBIM JIMAEPOM pEHTHHIOB JIOBEPHS |
M3BECTHOCTH CpPEIU KPYMHEHIIMX MPOJABLOB TOIUIMBA HAa POCCHUIICKOM PpBIHKE.
Pelitunr yxe B 4eTBEPTHINA pa3 MPOBOJUTCS KOMIAHUEN «POMHP» — SKCKIFO3UBHBIM
NPEICTaBUTENIEM  MEKIYHApOJIHBIX — HCclenoBarenbckux —accormanuii  Gallup
International u GlobalNR B Poccuu u CHI'.

Kak nmoxkazano ucciieqoBaHue, JIYKOWII CETOOHS — HanOoJIee U3BECTHAST KOMITAHUSA
Ha poccuiickoM pbiHKe A3C: ¢ OpermoM 3HakoMbl 90% pecnonneHToB. Takke y
KoMnanuy HauBBICIINN MHAECKC JOBEpHUS — 84 MPOIEHTHBIX MyHKTA, 3TO pPa3HMIIA
MEXIY JOJICH MOJI0KUTEIBHBIX U OTPUIATEIHHBIX OIICHOK PECTIOHCHTOB.

B Pocciu paGoraer okxono 2.5 Thicsu A3C «JIYKOWII» B 65 permonax. Ha
aBTO3alPaBOYHBIX CTaHUUAX KoMIaHuMM NpencTaBieHO HCKIIFOUUTENBHO TOIUIMBO
CTaHAapTa €BPO-5, €10 KadyeCTBO KOHTPOJMPYETCsl HA BCEX 3Talax MPOU3BOACTBA,
NEPEMEIICHUS] U pealu3alid — Kaxaas HapTHs HEPTENpOAYKTOB IMPOBEPSETCS
OKOJIO JeciITH pa3. ToYHOCTh HanMBa Ha TOIUIMBOPA3JAaTOYHBIX KOJIOHKAX
KOHTPOJIUPYETCSI B aBTOMAarn4eCKOM PEXUME U PEryJsipHO NPOBEpSETCS, B TOM
qucIIe, 1o oOpaleHusIm KJIMEHTOB. Peamuzyercs KOHLICTILUS
KJIMEHTOOPHUEHTHUPOBAHHOTO CEpBHUCA: Ul aBTOJIOOMTENEH paboTaeT mporpamma
JNOANBHOCTH «3anpaBbes BBITO0M» 1 MobmasHoe mpuoxkerne «A3C JTYKOWITy,
KOTOPBIM M0JIL3YIOTCS O0Jiee 4 MUIIIMOHA KITMEHTOB.

JIYKOWNII peammsyer tommBo «IOKTO» ¢ ymydlieHHbIMH XapaKTEPUCTUKAMMU.
KoMmnanusi mepBoii Ha pPOCCHUMCKOM pBIHKE 3aIlyCTHJIA MPOU3BOACTBO OEH3MHA C
okTaHoBbIM yuciaoM 100, on nponaércs Ha A3C nog Opennom «9KTO 100».

Cnpaska:

Ilo oannvim opeanuzamopos, cocmasnenue petimunea 00epusi A3C nposooumcsi
no medncoynapoorot memoouxe GRI (Global Reputation Index). B uccneoosanuu
npunsiiu yuacmue 1500 pecnonoenmos. Bvibopxa penpezenmupyem 20poocKkoe
Hacenenue u cmpykmypy scumerneti P® no nony, 6o3pacmy, gedepanvrvim
OKpy2am u muny 20poOCKUX HaceleHHblX nyHkmos ceviute 100 moic. scumeneil.

Tem:

E-mail: media@lukoil.com



