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A3C «JTYKOMI» TIPU3HAHBI JIVUILIMMU CPEIIU ABTO3AIIPABOYHbBIX
CTAHLIMN POCCHUA

A3C «JIYKOWJI» 3amsmm mepBoe MecCTO CpeId aBTO3aNpaBOYHBIX CeTeil 110
pe3yibTaraM BCEPOCCHIMCKOTO OMpoca KIMEHTOB «JIydmmii marasun roga»-2020 B

pamkax npemuu «Retailer of the Year», kotopast npoBoautcs B 11 ctpanax EBporsr

¢ 2003 rona, SIBISASICH KPYITHEHIITUM TOJIOCOBAHUEM CPEJIM MOKYMATEIIEH.

ToproBble ceTH OIEHUBAIKCH IO IIECTH KPUTEPUSIM: yH0OCTBO, aCCOPTUMEHT,
BHeIHMI Bua (odopmiieHHME TOPTOBOM TOYKH), II€HA, KOMIIETEHTHOCTh U
OT3bIBUMBOCTh IEepcoHasa. Ha mnepBoM »3Tame UCCIENOBaHUS OTCEUBAINCH
NPETEH/ICHTHI, He HaOpaBIIMe MHUHUMAJIBLHOTO KOJIMYECTBA TOJIOCOB, HA BTOPOM
NPOUCXOJUIIO PAHKUPOBAHHUE MO KPUTEPHUSIM U ompenersuics noodenurens. [lanee
METO/AMKA pacy€ra MpOBEPSIIaCh HE3ABUCHMbBIM ayJTUTOM.

Ceronust B Poccum pabortaer okoso 2,5 teicsa A3C «JIYKOWJI» B 65 pErroHax.
Cebimie 1,5 ThicAY aBTO3aNpPABOYHBIX CTAaHIMH HMEIOT B CBOEM COCTaBE

MHHUMAPKETHI, aCCOPTUMEHT KOTOPBIX HACUUTHIBAET B CPEIHEM OKOJIO 3 ThICAY

ToBapoB. KimeHTam mnpesjaraercs BbICOKOKa4€CTBEHHOE TOIUIMBO cTaHaapTa EBpo-
5, B Tom uucie nog openagom DKTO c ymyuymeHHbIMU Xapakrepucthkamu. B 2020
roay OTKpbLIoCh 28 HOBBIX A3C ¢ Mara3uHaMmH.

JIYKOWJI nocTostHHO paboTaeT HaJl NOBBIICHHEM YPOBHS CEPBHCA M OGHOBIICHHEM
aCCOPTUMEHTAa Mara3uHOB, Tpejjaras KIMEeHTaM HauOojee BOCTpeOOBaHHbIE
TOBapbl: HalpUMeEp, paclIupsercs JHMHEHKa NpPOAYKIMU Uil 37J0pOoBOro olpasza
*U3HU. B ToM yucne, pacter reorpadus npoiax MOJOYHON MPOTYKIMH U CBEXHUX
ATO/.

Ocoboe MecTo B MEHIO aBTO3anpaBOYHbIX cTaHIMiA Kommanum 3aHuMaer xode.
«IYKOWI» mnpencrasmier na A3C chnenuanbHO pa3paGoTaHHBI OIEHI €O
cOaaHCUPOBAaHHBIM MUKCOM Opa3HiIbCKOM M KOTyMOUHCKON apaOWKHU B COUETaHUU
C BbETHAMCKOU pOOYyCTOM.

Cnpaska:

Ilpemus “Retailer of the Year” — kpynHetiuiee 2o0cosanue noxynameieii 8
cmpanax Esponvl — Ascmpuu, benveuu, ' epmanuu, Hanuu, Hmanuu,
Jlokcembypee, Ilopmyeanuu, [llseyuu, lllsetiyapuu u Poccuu. B onpoce
edxHce200HO yyacmayrom Ooee 2 MUIIUOHO8 NoKynamelel, KOmopble OYyeHU8am

Tem:

E-mail: media@lukoil.com



COMHU MEeNCOYHAPOOHBIX U HAYUOHANLHBIX cemell U OPEeHO08 C MOYKU 3PEHUs]
cepsuca, komgopma, ammocgepwi, 0osepus, accopmumenma u yeuwvl. Cambiii
8bLCOKUL CPEOHULL OANT 8CeX OYeHOK NOKynameel Mazasuto8 00H020 OpeHOa
onpeoensiem nobeoumeneil 8 KAme2opusx, a MaKice HAYUOHATbHLIX TUOEPO8.



